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We build our products for you, the
professional. That means on every job,
you can count on:
• Cutting-Edge Innovation. Our engineers
embrace the latest technology to develop innovative
new products and improve our current products.
• Every Possible Online Tool. We help you
save time and get the job done right, with sales
materials, tech videos, spec sheets, sizing tools and
more.
• The Right Products to Help You Meet Your
Customers’ Needs. We provide you with a wide
variety of quality products so you can meet the
specific needs of your customers.
Our products deserve a skilled, professional
installation from pros like you. That’s why our business
is being here for your business.

We are proudly built For the Pro®.

BUILT FOR THE PRO

®

See more at our website dedicated to the Pro

bwforthepro.com
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President’s Message
By Ryan Truncali

H

ere we are in the middle of the summer where new construction is
booming, restaurants should be opening and oil to gas conversions
should be taking place getting ready for heating season. This work
has come to a screeching halt due to National Grid’s moratorium on gas
services and gas meters.
PHCC local and state chapters understand the negative effect this has on your business. This was
one of our key topics of conversation at our state board meeting in Saratoga Springs last month.

The NYSPHCC wrote a letter to Governor Cuomo expressing our frustration on this matter and are in constant contact with
our lobbyist Nick Barrella who is monitoring the situation for us.
These efforts have also taken place in our Long Island chapters as well as NYC. We will stay the course until this issue is
resolved.

125

Plans are Underway
for the

2020 State Convention!

The 130th Annual Convention of the New York State Association of
Plumbing, Heating, Cooling Contractors, Inc.,
will be held at the Del Coronado, San Diego, CA, on April 30–May 3, 2020.
Conference goers can look forward to top-notch seminars and great networking events.
If your company has never attended convention before, now is the time!
Registration is waived for first-time attendees (limited to the first ten registrants)!
Registration forms will be mailed out soon, so save the date!
This is one event you do not want to miss!!
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EFFICIENT, MONEY-SAVING

PRODIGY
THE RHEEM® PRESTIGE ® HYBRID ELECTRIC WATER
HEATER is the smartest, quietest and most efficient water
heater available–paying for itself in less than 3 years.
Earth-Friendly Efficiency – Lets homeowners shower, do
the dishes and wash the laundry all while producing fewer
greenhouse gases
Impressive Savings – Saves homeowners $4,750 over 10 years1
Industry’s Smartest – Provides water leak detection2, protective
alerts and maintenance notifications via mobile app
Whisper Quiet – Operates so quietly, no one will notice it’s on

Rheem.com/HybridSolutions
ELIGIBLE FOR

NATIONAL
UTILITY
REBATES
AVAILABLE IN 50, 65 AND 80 GALLONS

1
Based on comparison of the 50-gallon Hybrid Electric model against the estimated annual
operating cost of a standard electric water heater of like capacity manufactured prior to
2015 under NAECA II which is likely being replaced. Savings over 10 years and will be
slightly lower for 65- and 80-gallon models. 2Built in leak detection alerts of a water leak
so you can take action to prevent home damage.

Nuclear Verdicts —
A Rapidly Growing
Trend
By Michael Copp,
Executive Vice President

D

uring a PHCC Risk
Management and Safety
Committee meeting I
attended in June at Federated
Insurance, Federated executives
reminded the committee about
the dangers and risk to a
contractor’s business related
to cellphone use and distracted
driving. “Fifteen states and the
District of Columbia have already banned handheld
devices while driving. Among them is Washington state,
which is now citing drivers for DUI-E: driving under the
influence of electronics.” (Retrieved on the World Wide
Web on November 2, 2018 at https://www.cbsnews.
com/news/washington-state-driving-under-influenceof-electronics/?ftag=MSF0951a18). It is likely that more
states will follow Washington’s lead as this epidemic
grows. And now the litigious environment is getting
more frightening as a trend toward nuclear verdicts — a
verdict in excess of $10 million (or is considerably high as
compared to the injuries and damages) continues to grow.
We were told that there are now investment firms who will
pay an accident victim directly and subsequently hire a
legal team to litigate that case to retrieve a much higher
sum to increase the return of their shareholder’s original
investment. This is especially true with accidents involving
vehicles and distracted driving, which contribute not
only to higher insurance premiums but also these mega
verdicts. A New York personal injury firm, for example,
advertises online “select case results for clients injured
by commercial vehicles include a $9,950,000 settlement
for a social worker who was hit by a commercial van in a
parking lot in Buffalo, New York.” If a contractor carries
$2 million in an aggregate General Liability policy, the
potential financial exposure can be devastating to a
business.
The National Safety Council reports that “New technology
in vehicles is causing us to become more distracted
behind the wheel than ever before. Fifty-three percent
of drivers believe if manufacturers put “infotainment”
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“If a contractor carries $2 million in an
aggregate General Liability policy, the
potential financial exposure can be
devastating to a business.”
— Michael Copp

Executive Vice President

dashboards and hands-free technology in vehicles, they
must be safe. And, with some state laws focusing on
handheld bans, many drivers honestly believe they are
making the safe choice by using a hands-free device. But
in fact, these technologies distract our brains even long
after you’ve used them.” (Retrieved from the World Wide
Web on July 8, 2019 at https://www.nsc.org/road-safety/
safety-topics/distracted-driving). A car travels 81 feet per
second at 55 miles per hour and can stop in about 200 feet
in an emergency. At the same speed, a commercial truck/
trailer can stop in about 300 feet, which is the length of
a football field, so any distraction for any amount of time
can be deadly to everyone on the road.
Driving under the influence, including the use of
electronics, must be a serious discussion that should take
place regularly during your Safety Meetings. Employees
must understand the grave danger they put themselves,
the general public and their employer in when they elect
to use mobile devices and/or are distracted while driving.
Ultimately, your company policy should seriously consider
a complete ban on mobile device use when employees
operate a company vehicle. There are multiple resources
from Federated Insurance, our Corporate Partner, that
PHCC contractors can use to spread the message about
avoiding technology use while driving and can be found
here as well as developing a cellphone policy using free
materials from the NSC: www.nsc.org/policykit.

Copyright © Liberty Pumps, Inc. 2019 All rights reserved.

Fifteen-Year Old Falls
to His Death in Tragic
Roofing Accident
By Paul Garritan, Hamond Safety Management

E

arly on July 1, 2019, a fifteen-year old Guatemalan national arrived for his first day
of work with his older brother at a jobsite in Cullman, Alabama. His employer, W&W
Restoration, a subcontractor for Apex Roofing, was tasked with replacing a roof at
a gray iron factory. By 11 am that day, he was pronounced dead at the scene after falling
through an unsupported roof section 40 feet above the concrete floor below.

The death of a child, any child, under any circumstances,
is certainly one of the most emotionally painful experi
ences imaginable. The death of a child on a jobsite,
specifically, raises questions about how this could have
possibly happened, the first being “what was this boy
doing on a roof?”.

According to a 2016 Senate investigation, these juveniles
are vulnerable to exploitation by unscrupulous employers
where they are subject to harsh and often unsafe working
conditions. The true scope of this “labor trafficking”
problem, however, is unknown and federal regulators lack
the resources to fully enforce applicable laws.

Every occupational death has a set of actions and
circumstances that contribute to the tragedy and the
case of the Guatemalan youth is no different. First, the
victim was a juvenile and should not even have been on
the jobsite without being registered with the State of
Alabama. Its Department of Labor allows teens as young
as 14 to have summer jobs but commented that “no one
under 18 should work on or in connection with roofing
operations,” according to a story by the Cullman Tribune.
Moreover, the United States’ Fair Labor Standards Act
(1938) prohibits those under the age of 14 from working in
most industries, restricts hours to no more than three on a
school day until 16, and prohibits hazardous work until 18
for most industries.

Local, state, and federal authorities having jurisdiction
began almost immediately in the accident’s aftermath to
investigate and determine how this could have happened
and no doubt, will do everything possible to identify the
responsible party or parties to be followed by the filing of
multiple charges for violating an assortment of laws. Apex
Roofing, through its attorney Edward Merrell, stated that
it does not employ roofers younger than 19 years of age
and that it requires its subcontractors to comply with this
requirement in addition to all applicable governmental
regulations. He also said it was believed that the 15-year
old’s brother was the jobsite foreman.

Second, it is believed that the youth was an undocu
mented alien working in the US in violation of federal law.
Other federal laws were also violated, among them the
OSHA requirement that workers be tied off with safety
harnesses while working on a roof. According to W&W
Restoration sources, the harnesses were made available
every day for the workers to use but the majority chose not
to wear them, including the victim.
Third, where were the victim’s parents? Most likely, he
and his brother were in the US alone since it is estimated
that more than 200,000 unaccompanied (by their parents)
minors entered the US from 2014–2018, predominantly
from Central America.
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Investigations, legal maneuvering and public relations
rhetoric do not alter the fact that a 15-year old boy lost
his life on a work site, a fatality that never should have
happened. The perpetrators of this incident will possibly
face criminal prosecution and will probably have to defend
themselves in civil lawsuits too, but nothing will change
the outcome. Would-be employers of these juveniles
should make note of what happened in Alabama and
realize that labor trafficking is not only morally repugnant
but can also end in tragedy. Breaking numerous laws and
regulations to take advantage of the plight of young and
vulnerable immigrants for economic gain is simply wrong
and must not be done under any circumstances.

STOP BREAKING CONCRETE
INSTALL A BATHROOM ANYWHERE

30 ft. (shut-oﬀ head)

Before

After

SANI

↑ 15 ft. ↑ and/or ←150 ft.→

3

• Cost-effective solution for above the floor
bathroom installations
• Dual access covers for easy maintenance
• Only 3/4" or 1" diameter discharge pipe
• Pre-assembled unit with two extra inlets
for the addition of a sink, tub or shower.
Blade that
never needs
replacing!

• Available in round front and elongated ADA
compliant bowl styles (includes soft-close
toilet seat)

1-800-571-8191

www.saniflo.com
A PUMP COMPANY SINCE 1958

Texas Governor Did
the Right Thing
By Mark Riso

W

hether at the local,
state or national
level – lawmakers
need to engage with industry
as a ‘partner’ in order to make
responsible policy decisions.

By now, you’ve more than likely
heard all about the events
surrounding the plumbing
industry in Texas. Although the situation isn’t exactly
resolved — there is still a two-year delay to reassign the
authority of the plumbing board — the gyrations of the
Texas state legislature serve as a great example of when
lawmakers focus on process over purpose.
But perhaps most important, it should signal a wakeup
call (or at least a reminder) of the critical need for our
industry to always partner with public policy makers
(which I believe they do), and for public policy makers
to keep discussions open with industry (which I believe
they don’t) as they consider issues that will eventually
affect people. “The plumbing industry will always work
to partner with lawmakers,” said Hunter Botto, vice
president of the Plumbing-HeatingCooling Contractors – National Association, at the
plumbing industry rally on June 14 outside the Texas
Capitol Building in Austin.
“We are always ready to meet, provide information,
educate and assist lawmakers in any way, so that they can
make sound, responsible decisions impacting people.”
Public policy in America means many things to many
people. The foundation of public policy, however, is the
intention and formidable action that we, as a nation “have
our citizens’ backs.”
The vast majority of Americans don’t have a specific
expertise in medicine, law enforcement or health and
safety (to name a few), and we go about our lives,
relying on those who create public policies to “have our
backs” and create an environment conducive to the best
interests of our families, our friends, our communities and
ourselves.
Our drive should be to create and maintain policies that
are in the best interest of good, hard-working people.
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Period. Sounds simple, but Texas serves as a great
example of when lawmakers overlook these interests and
focus instead on the process.

Here’s an example: Many years ago when my three sons
were very young, we had plans to go to a Baltimore Orioles
baseball game for Father’s Day. I got into the driver’s seat
and watched through the rear-view mirror as all three boys
piled into the back of our minivan and into their respective
seats. Before all three began their ritual of destroying
the back seats with gummy bears and crackers, each
one automatically, instinctively, systematically, without
hesitation or thinking, buckled his seat belt.
No big deal, right? Wrong. You see, I grew up without seat
belt laws. Years ago the National Safety Council embarked
on a coordinated national campaign to implement (at the
state level), a mandate for seat belts. The organization
did this not to dictate to people, but rather because it had
conducted safety research and understood that seat belts
would save lives.
As a result, without anything I did and without any knowl
edge of the council’s research into seat belt safety, I am
thankful to the lawmakers in my state of Maryland and to
the NSC for having our backs and creating a safer ride for
everyone on the road.
So, a lot of plumbers initially planned to show up for
the June 14th rally to call on Gov. Greg Abbott to do
something after legislators ended the current session and
essentially eliminated the state’s plumbing code and the
Texas State Board of Plumbing Examiners. Gov. Abbott,
however, signed an executive order the day before the
rally extending the activities of the board. The planned
protest ended up turning into a celebration to thank the
governor for delaying shortsighted plans that would have
dismantled health and safety laws. The plan would have
tragically resulted in the deterioration of water quality for
Texans by dismantling plumbing licensure.
Yes, Gov. Abbott did what was right on behalf of the
plumbing industry, but he had his citizens’ backs — in
that he halted a plan what would have inevitably hurt
Texans. There is much work to be done to resolve the
situation. The rally was an excellent “teachable” moment
– it is critical that lawmakers partner with industry to
understand the potential consequences of their actions.

Heard on the Hill ...
Association Health Plans: Expanded Association
Health Plans are good for small business. On Capitol
Hill, there are bills in the House and Senate to create
AHPs. In the House - a bill was introduced in early
April (HR 2294 – “Association Health Plans Act of
2019”). To date though, there is no movement and
few cosponsors. In the Senate — an identical bill was
introduced (S 1170 - “Association Health Plans Act of
2019”). But, the same story, to date — no movement.
Capitol Hill will soon be all about next year’s elections.
It’s now or never for associations, organizations, small
business to push these bills if there is any hope they
will see the light of day.
House Passes DACA: If you’re not familiar, the
House recently passed HR 6 — the “American
Dream and Promise Act” by a vote 237-187 with
seven Republicans crossing party lines to join 230
Democrats in support. In essence, the bill allows

“Dreamers” and Temporary Protected Status (TPS)
beneficiaries to continue to reside and work legally
in the U.S. The bill now goes to the Senate (where it
is dead on arrival). Though the bill will not survive —
the intent of the legislation needs to be understood.
Dreamers and TPS would be protected if they are
becoming viable, productive, tax-paying members
of the United States. Then, they would have to go
through the process of becoming legal citizens to stay
and work.
In other words, you have to meet certain criteria
to be protected. If you don’t, you can’t stay here. If
statistics are accurate, immigrants make up more than
25 percent of the construction workforce. It seems
contradictory to complain about a lack of workforce in
the skilled trades — yet work (or not advocate) to kick
folks out who are (or who are becoming) productive
members of their communities.
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Up to 95% thermal efficiency
Modulation of 5:1
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PCA of
Long Island
PCA-LI hosts its 24th Annual Golf
outing in memory of its former
President, James Penny to benefit
the James Penny Family Trust. The
outing will be held at the Bethpage
State Park in Farmingdale, NY on
Monday September 16, 2019 with a
shotgun start of 10 am and a dinner
at 5 pm. James “Jimmy” Penny was

PHCC of WNY

the President of PCA-LI at the time
he lost his 5-year battle with colon
cancer. He fought to the very end for
his wife, Erica and their 7-year-old
triplets Patrick, James and Addison.
Jimmy was a second-generation
owner of All Systems Maintenance,
a family owned/operated plumbing
contractors’ business on Long Island.
For further information to attend
or donate, please contact Suzan
Wallerstein (swall806@gmail.com)
or Rich Schaffer at (rich.suffolk@
gmail.com.)

The PHCC of WNY will hold its 3rd
annual summer outing at Charlie’s
Boat House on August 8th and a
code seminar with Al Schimanski
on September 5th at the Protocol
Restaurant in Williamsville, NY.
Non-members are encouraged to
attend the code seminar; please call
our office at 716.216.4360 to register.

New York State Local Associations
1. PHCC of Long Island
Mr. John DeLillo
123 South Street
Oyster Bay, NY 11771
Tele: 516-922-2102
Fax: 516-922-1414
ncphcc@yahoo.com
2. Associated PHCC of Rochester
New York
Mr. Joseph Tumia
Tumia Plumbing Co, Inc.
437 Ridge Road
Rochester, NY 14580
Tele: 585-671-6410
Fax: 585-671-1208
3. WNY Association of Plumbing
& Mechanical Contractors
Mr. James C. Logan,
Executive Director
2660 William Street
Cheektowaga, NY 14227
Tele: 716-875-4626
Fax: 716-875-4412
jlogan@conexbuff.com
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4. P
 lumbers Contractors Association
of New York City
Mr. Terence O’Brien
44 West 28th Street
New York, NY 10001
Tele: 212-481-4580
Fax: 212-481-7185
t.obrien@acpcny.com
5. P
 lumbing Contractors Association
of Long Island
Mr. Richard Schaffer,
Executive Secretary
816 Deer Park Avenue
North Babylon, NY 11703
Tele: 631-422-2900
Fax: 631-422-0987
Rich.suffolk@gmail.com
6. PHCC of Western New York
Mr. Donald Powers
PHCC of Western New York
PO Box 23
N. Tonawanda, NY 14120
716-216-4360
powersdonald@yahoo.com

Get in touch with other
contractors and suppliers in
your area through these local
chapters.
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Cracks in foundation or concrete?
Water in the basement?

Poor air quality?

10 ft. Foundation Crack Repair Kit

Ion Fresh & Clean

35ACi+ Connect Battery Backup System

WE’VE GOT A SOLUTION FOR IT ALL
You’re already in the basement.
Earn extra profits, repair wall cracks while on the job.
With access to premium supplies, contractors can now tackle any problem that arises with concrete cracks, water
seepage and flooding, the infiltration of moisture and soil gases - all of which compromise whole home health.
From basic fixes to integrating smart control products that keep you and your customers informed, our product
lines are available to basement and crawlspace contractors throughout the United States and Canada.

Questions? We’re here for you.
815-886-9200 or ionproducts.net
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Managers
Must Get This
By Bill Harrison

E

verything the manager does, or does not do, or says, or does not say, are MAGNIFIED
by the team. Managers and supervisors rarely have a clue the tremendous impact
their attitudes and actions can have on those around them. Just a casual remark,
made in jest, can up the drama in the workforce to a great degree. Yes, managers and
supervisors are in the spotlight all the time; even when not in the workplace.
Let’s examine a real-life example. I was working with a
service manager not long ago. He was a good manager,
was tracking very good results, but he was “the glass
is half full” type of person. It was a challenge getting
through to him that his negativity was impacting the team.
Then we did an anonymous 360 survey on him and half
the team brought up his “grumpiness”. Instead of saying:
“That’s just the way I am”, (I hear that often), he agreed to
work on changing. He has made some very good progress.
When I met with him shortly before doing this article, he
gave me some great feedback. He had come into the office
with some issues on his mind and hadn’t said a word to
the office staff. A few hours later one of the dispatchers
came to his office. She asked if he was OK because he
didn’t seem his self that day. Then he really got it. Even
something that simple from the boss has an impact.
Managers and supervisors have a lot on their plate all
the time. Ever feel that you are juggling several balls and
they are all greased? With so much coming at them they
often aren’t cognizant of how they are interacting with
team members. What they see as “little things” are a BIG
DEAL to one of more of their team members. I remember
working with a senior VP. When he attended a meeting,
he was always looking at his cell phone or was texting.
After all, he has important things to deal with, right? It
almost took an intervention to get him to understand that
he was telling everyone in the meeting that they were less
important. And at a point in time they were actually furious
at his behavior. He was telling them that the reason they
were there for the meeting was not important to him. They
definitely felt that were not being heard.
I have often been in a “boss’s” office when a team
member came in. I have watched the boss never
take his eyes off the paperwork on his desk while
“communicating” with his team member. Any thoughts
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on what message is being sent to the team member? To
the boss it was nothing really; he has some important
paperwork to deal with. But to the team member, that
“snub” was a BIG DEAL.
At this point some of my readers may be feeling
uncomfortable. I hope so because this is critical information for those managing or supervising others.
Consider this tough love from me to you. When-ever the
boss is interacting with his team everything about that
interaction is very impactful on the team member(s).
The boss often makes pronouncements on “how things
are going to be around here”. Maybe the issue at your
latest shop meeting was clean trucks. Of course, the boss
must walk the walk and set the ex-ample, right. That is
common sense but often doesn’t happen. The old “do as
I say not as I do” syn-drome. But what if the boss is in the
shop and is standing by a not so clean truck and doesn’t
mention it because he is in the shop for another issue?
You would be surprised how others make a note of it. Now
we have issues of favoritism popping up, or maybe the
boss really doesn’t care about clean trucks. The issue of
clean trucks will not go away for a long time. Again, what
the boss does or doesn’t do is a BIG DEAL to those around
him or her.
What if the boss is bad mouthing a particular client or
customer in the hearing of team members? Now he is
going to tell them to go our there and give great service;
but to a bad customer? Seems a bit con-fusing doesn’t it?
If there are issues with a difficult customer the boss needs
to keep that to himself. A difficult customer who pays
their bills on time is not a bad customer. A demanding
customer is not a bad customer if they pay their bills and
give us repeat business. It is just part of the way business
is done. If the boss is demeaning customers often, how

do you believe the techs will feel about custom-ers? If the
boss feels a particular customer is that big a pain then
replace the customer. Remember, what you say in front of
your team members is MAGNIFIED.
Equally as serious, what if the boss is bad mouthing a
team member to other team members? I know, you can get
hot under the collar at times. But what message are you
sending? Do they feel they might be next? What if you don’t
have the full story and are going off half-cocked? To the
boss this might be a temporary thing but to those around
you it is a BIG DEAL. Often the boss says things around
others without thinking of the impact it has. Sometimes
even a small joke can be taken as something very serious
by others.
Yes, being a boss is a very challenging position. When
others talk about “if I were the boss” they don’t realize
the heavy responsibility that that entails. They do not
understand the job is not left at the shop but is often taken
home. It is sometimes hanging around on the weekend,
right? I truly understand how serious most managers take

their job and the responsibility they feel to their team
members and even their team member’s families. That
is why I want to impress upon you how impactful some
of the things you might take for granted is MAGNIFIED by
your team members. Please become aware of this and act
accordingly so that your stressful job may have less drama
than usual.
Got a question — ask The Coach. The call is free and so is
the advice and guidance. Remember — The Coach does not
succeed until you do. Just do it!

Bill Harrison is president of PLI, LLC.
His contact information is:
6200 Settlers Trail Place
Gainesville, VA 20155
(703) 909-8230
wiharrison@comcast.net

MAKE THE WHOLE HOME YOUR BUSINESS

HOT WATER
RECIRCULATION

PRESSURE
BOOSTING

HEATING

DRAINAGE

Introducing the new medium sized ALPHA2 26-99 pump
The energy efficient ALPHA line including the ALPHA1, ALPHA2 and
larger capacity ALPHA2 26-99 can deliver up to 26 GPM and 42 feet
of head and replace 40+ pump models.
• ALPHA1 with three constant pressure control modes
• ALPHA2 with Grundfos’ AUTOADAPT technology
• ALPHA2 26-99 with larger operational capacity and eight intelligent
control modes including two variations of AUTOADAPT

Learn about Grundfos’
full ALPHA product line
at grundfos.us/alpha

BIGGER, BETTER
HEATING CAPACITY

WITH THE ALPHA LINE
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NYS Legislative Report
By Nick Barella, Park Strategies, LLC

T

he 2019 Legislative Session ended when the NYS Senate adjourned at 12:43AM and the
Assembly at 7:21AM on Friday, June 21. There were significant shifts in policies affecting
the environment, criminal justice, voting process, women’s reproductive health,
immigrants, minority and women business enterprises and tenants’ rights.
With Democrats in control of both houses of the
Legislature, many progressive issues that had been
blocked in the past by the former Republican Senate
Majority were finally passed. This was clearly the most
progressive session in the history of New York State
according to Governor Cuomo.
However, there were times when the suburban senators
on Long Island prove to be a durable voting block,
sometimes joined by moderates in Westchester and
the Hudson Valley. “A lot of these lawmakers have to
balance the fact they’re Democrats sent there to pursue
something of a progressive agenda, but their districts
are mixed,” said Craig Burnett, a political scientist at
Hofstra University’s Center for Suburban Studies. “And
a lot of their people are concerned about things like
taxes, but they’re not necessarily as progressive as their
counterparts in New York City.”
This was apparent in the push to legalize marijuana which
failed to pass the Senate. Other progressive issues were
thwarted by these more moderate Democrats: efforts
expand prevailing wage guidelines; permit medical
assistance to those with terminal illness seeking to end
their lives; reform solitary confinement; allow commercial
surrogacy; allow mobile sports betting; and prohibit local
anti-loitering ordinances used to prosecute prostitutes.

encompassed by these mistaken acts. Families are forced
to move from their homes due to toxic fumes.
Homes have been severely damaged by trying to clean
up these messes, which include: weakened foundations
while removing tainted soil around the homes which
also cracked walls of these homes, holes dug to remove
oil filled with ground water which caused unsafe and
dangerous environments for children and pets, oozing
oil from the earth all around the property has killed
vegetation and posed a threat to children and animals,
venting systems had to be installed in basements to filter
out fumes as per DEC regulation.
This legislation would require companies to certify that
they have met all of the state’s requirements relating to
the abandonment, removal and/or sealing of unused oil
tanks. The cost of environmental clean-up cost incurred by
both the oil companies and the home owners is high. This
legislation will bring accountability and allow for proper
enforcement of these building and fire codes.
S2394 BRESLIN -- Relates to payment in construction
contracts Same as A 3552 Cusick
AN ACT to amend the state finance law and the general
municipal law, in relation to payment in construction
contracts

There were several bills that passed both Houses of the
Legislature that would help members of the NYSPHCC as
well as others in the construction industry. They have not
yet been transmitted to the Governor:

SUMM: Amd §139-f, St Fin L; amd §106-b, Gen Muni L
Relates to payment in construction contracts; specifies the
meaning of “substantial completion” for the purposes of
requisition payments in construction contracts.

S3360A GAUGHRAN -- Relates to home heating system
conversion; requires certification by a utility company,
gas corporation, electric corporation or contractor
Same as A 6193-A Lavine

This bill would reform the contract payment process of
retainage for owners, contractors, and subcontractors
by establishing new procedures and timelines to
clearly define all remaining items to be completed by
the contractor and subcontractor. Within 30 days, the
public owner shall submit to the contractor a written list
describing all remaining items required to be completed
by the contractor. No later than 7 days, the contractor
shall submit to each subcontractor a written list of all
remaining items to be completed by the subcontractor.
By establishing a new comprehensive definition of
substantial completion of public construction projects

This legislation would prevent oil from being delivered to
homes that no longer use oil, but still have an oil intake
valve on their property, which was previously used for
oil deliveries. Oil companies have incorrectly pumped oil
into this intake pipe only to fill basements with hundreds
of gallons of fuel oil. Oil spills of this nature pollute the
environment by poisoning the land, water and vegetation
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and reforming the contract payment process of retainage,
needless disputes and delays between owners and
contractors would be greatly diminished.
S5933A COMRIE -- Relates to damages to contracts
occasioned by delay
Same as A 2040-A Kim
AN ACT to amend the state finance law, in relation to
damages to contracts occasioned by delay
SUMM: Add §138-b, St Fin L Relates to damages to
contracts occasioned by delay of state agency.
This bill amends the State Finance Law by adding a new
Section 138-b which would provide that all state agency
and state authority contracts shall contain a clause which
allows a contractor to make claim for additional costs
due to excusable delays which are the result of actions
or omissions by a state agency or authority. The act or
omission must be within the scope of their responsibility
or control. It clarifies liability for damages where actions
or omissions of a state agency or state authority are
directly associated with the damages incurred by a
covered contractor.
This bill a) is limited in application and scope only to state
agencies and state authorities; b) removes prior language
that the Governor was concerned could establish privity

of contract between a subcontractor and a public agency,
and other third parties; and c) further limits and narrows
the criteria for a delay damages claim against a state
agency.
The legislature passed legislation that re-authorized the
Minority and Women-Owned Business Enterprise (MWBE)
Program for five years and calling for a new disparity
study. Many NYS contractor associations opposed this bill
because of its far-reaching adverse changes that it would
impose on the state’s design and construction industries.
More troubling was the imposition of workforce diversity
goals, which extend well beyond the trade workforce,
and which the state expects contractors to meet in hours
worked by trade, ethnicity and gender, indicates that the
state is more interested in demographic statistics than
it is in ensuring that the taxpayers receive a high quality
project performed on time and on budget.
A8414 Bichotte -- Relates to minority and women
business enterprises; extends the provisions of article
15-a of the executive law; provides for punishment
for fraud related to minority and women business
enterprises; Same as S 6575 SANDERS; Governor’s
Program Bill #4. This bill was singed into Law on July 15,
2019 as Chapter 96.

Hassle-Free
Hot Water!
Is the extra time and frustration of programming and reprogramming DHW
timers getting you heated? Make the SMART choice with the Taco Comfort
Solutions ECM High-Efficiency Instant Hot Water Systems, featuring the
award-winning SmartPlug Instant Hot Water Control®.
• Self-learning – no programming required

• Automatic vacation mode

• Set up in minutes

• Trouble-free clean-in-place
bypass valve

• High-Efficiency 006e3® ECM circulator
for maximum energy savings

IDEAL FOR A DEDICATED HOT WATER RETURN LINE

IDEAL FOR RETROFITS

www.TacoComfort.com
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The bill does the following:
• Re-authorization: Extend the Minority and WomenOwned Business Enterprise (MWBE) Program for five
years until December 31, 2024;
• Disparity Study: Require a new disparity study which
will be due August 15, 2023;
• Native Americans: Require that the disparity study
examine Native American tribal owned businesses and
if a disparity is found, a tribal owned business can be
considered for certification in the MWBE program;
• Personal Net Worth: Raise the “Personal Net Worth” cap
to $15 million from $3.5 million and allow regulations
to raise the cap above $15 million on an industry by
industry basis;
• Reporting Waivers: Require waivers to be reported at
a minimum quarterly, and in some cases monthly to
the director of MWBE and posted on the contracting
agencies’ website;
• New Waiver: Include information identifying the
contract, the value of the contract, the name of the
contractor, the date of the waiver, the specific provision
of the contract being waived;
• Good Faith Effort: Contractors will now have to make a
good faith effort when retaining MWBE subcontractors
before they are able to apply for a waiver;
• Annual Reporting: Require increased annual reporting
for Division of MWBE and the contracting agencies
regarding the following information:
• Expenditures by the State that are exempt from the
program goals, four-year growth plans by agencies,
annual participation rates for each agency, total number
of certified MWBEs in the reporting year, and total dollar
value spent on MWBE contracts and subcontracts;
• Statewide Advocate: Authorize additional powers for the
Statewide Advocate to conduct audits and receive and
investigate complaints;
• Goals: Establish new goals for the program based on the
results of the disparity study;
• Require the Division to respond to a deficient
application in 21 days and a completed application in 45
days with a determination on certification;
• Information Sharing: Authorizes information sharing to
be established between Department of Tax and Finance
and Department of Labor in order to speed up the
application process;
• Certification Period: Increases the period of time that a
business is certified from 3 years to 5 years;
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• Discretionary Threshold: Increase discretionary
threshold from the $200,000 to $500,000 for MWBEs
and require reporting on MWBE discretionary threshold
contracts;
• Outreach: Authorize the Division of MWBE to establish
outreach events, training seminars, and educational
opportunities throughout the geographic regions of the
state;
• Mentorship Program: Authorizes the establishment of a
mentor program within the division to help MWBEs grow
in capacity;
• Growth Plan: Requires contracting agencies to establish
four-year growth plans regarding the utilization of
MWBEs;
• Bid Credits: Authorizes bid credits to be given to MWBEs
on public building projects which would require MWBEs
to be granted contract as long as they are within ten
percent of the lowest bid on a project;
• Definition: Expand Definition of Minority from
“Hispanic” to “Hispanic/Latino” for MWBEs;
• Establishes “Workforce Diversity Program” which would:
• Require state agencies doing construction projects to
meet aspirational goals for a diverse workforce;
• Require aspirational goals to be established by the
director of MWBE and will be based on total hours
worked related to availability of minorities and women
in geographical areas based on data from the most
recent census;
• Require contractors to attempt to make a good faith
effort to meet the maximum feasible workforce diversity
goals within their bids for contracts;
• Require contractors to apply for waivers when they are
unable to meet their goal;
• Require the director to establish regulations for
disqualification of contractors who are not making a
good faith effort to meet the aspirational goals;
• Require monthly reporting on the programs results and
hours worked by different groups from contractors and
periodic reporting from the state agencies on their results;
• Authorizes enforcement measures which include waiver
applications for failure to meet goals;
• Authorizes the director of MWBE to post goals and
reports on the division’s website and promulgate rules
and regulations regarding the Workforce Diversity
Program; and,

• The Workforce Diversity Program Sunsets December 31,
2024
Both houses also passed legislation that would increase
transparency with regard to supplemental benefits paid to
employees on public work contracts:
A2101A Woerner -- Relates to additional information
provided to employees on public work contracts
Same as S 5679-A SAVINO
AN ACT to amend the labor law, in relation to additional
information provided to employees on public work
contracts
SUMM: Amd §220, Lab L Relates to additional information
provided to employees on public work contracts, including
supplements.
While contractors and subcontractors on public work
projects are required to provide prevailing wage
rates consistent with the schedules set forth by the
appropriate fiscal officer, it is not always ensured that
the supplements provided to employees are accurate
and legitimate. This legislation would not only increase
transparency with regard to the supplements being
provided to employees, but also ensure that contractors
and subcontractors are held accountable for the
information they provide to such workers.
NYSPHCC ASKS CUOMO TO REVERSER NYDEC’s DECESION
NORTHEAST SUPPLY ENHANCEMENT PROJECT:
On the regulatory front, the NYSPHCC sent a letter on June
25 to Governor Cuomo asking him to consider reversing
the recent decision of the New York Department of
Environmental Conservation to deny a water quality permit
for a 24-mile underwater pipeline through Raritan Bay
from New Jersey to Queens. In May, the NYDEC refused to
provide a permit for the Northeast Supply Enhancement
project that would deliver about 400 million cubic feet
of gas per day from coastal New Jersey through Raritan
Bay and Lower New York Bay to the western end of Long
Island.
The impact of the lack of an adequate natural gas supply,
and National Grid’s corresponding policy of not approving
applications for new natural gas service will have a
devastating impact on NYSPHCC’s membership and
their customers. The inability to obtain new gas service
will impact consumers who will be unable to expand an
existing use of natural gas service. Even more important,
it will prevent consumers from converting from a more
environmentally-unfriendly heating oil.

housing from weather- related emergencies such as frozen
pipes, malfunctioning boilers and other pressing matters
On a separate economic level, the lack of demand for
equipment and installation services will trickle down
from consumers to plumbers to suppliers. With respect
to plumbers in particular, the summer is a peak season
for performing gas installations and conversions.
Residents do not have to go without heat while the work
is performed, and plumbers are able to provide such
services without interruption.
National Grid has been trying to enlist its customers’
support in getting a natural gas project built in New York—
an unusual move for a utility that highlights how intense
the U.S. battle over pipelines has become.
NYSPHCC will continue to engage on this most significant
issue to our association and its members.

On a large scale, the inability to install new gas service
will impede business, construction and industry growth,
and corresponding jobs, such as the new developments in
the Nassau Hub, and the new Islanders arena planned for
the Belmont area. It will also conflict with governmental
priorities such as constructing affordable/workforce
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130th Annual NYSPHCC Convention

SPONSORSHIP OPPORTUNITIES

Dear Industry Partner:
The New York State Plumbing, Heating, Cooling Contractors is holding their 130th
Annual Convention on April 20–May 3, 202 at the Hotel del Coronado in San Diego,
CA. As a partner in the industry, we are calling on you for support through sponsorship of the overall educational and social events designed to attract plumbing
and HVAC contractors from New York State. We hope you will be a part of this extra
special celebration by becoming a Platinum, Gold, Silver or Bronze sponsor. The
chart on the next page shows the various sponsor levels you can achieve. We are
also offering many additional sponsorship opportunities in the form of reception
sponsors, special events and ads in our convention journal to name a few. Please
contact our office for details.
This year’s convention program will be noteworthy as it is our 130th anniversary.
The convention committee has begun to make plans for many excellent seminars
and events. The convention will kick off on Thursday with the opening reception.
On Friday, we will hold a sit-down breakfast before our morning business session
and in the afternoon convention registrants can enjoy a free afternoon to golf, shop
or sight-see. The convention will conclude with the closing banquet on Saturday
evening. We hope we can count on your support to help make this convention the
best one ever! Please use the sponsor form on page 20to register to become a
sponsor. If you have any questions, please do not hesitate to call our state office at
1-800-523-5505 or 716-216-4360.
Sincerely,
Ryan Trucali
President
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2020 METAL SPONSORS
PLATINUM
SPONSOR
$2,500.00

GOLD
SPONSOR
$1,500.00

SILVER
SPONSOR
$1,000.00

BRONZE
SPONSOR
$500.00

* Named in the convention
program

• Named in the convention program

* Named in the convention
program

* Named in the convention
program

• Identified on signs
throughout the
convention

• Identified on signs
throughout the
convention

• Identified on signs
throughout the
convention

• Identified on signs
throughout the
convention

* Recognized in the New
York State Connections
post magazine and the
New York State PHCC
monthly newsletter the
“State Angle”

* Recognized in the New
York State Connections
post magazine and the
New York State PHCC
monthly newsletter the
“State Angle”

* Recognized in the New
York State Connections
post magazine and the
New York State PHCC
monthly newsletter the
“State Angle”

* Recognized in the New
York State Connections
post magazine and the
New York State PHCC
monthly newsletter the
“State Angle”

* Provide information or
advertising item to be
included on a special
table in the registration
area or inserted in the
registration packets

* Provide information or
advertising item to be
included on a special
table in the registration
area or inserted in the
registration packets

* Provide information or
advertising item to be
included on a special
table in the registration
area or inserted in the
registration packets

* Select a meal event to be
recognized individually

* Select a meal event to
be recognized individually (does not include
banquet)

* Identified on the website
with logo (must be
provided via email in
300 dpi format)
*Information about your
company will be read to
those in attendance by
a representative from
your company or a Joint
Convention

* Identified on the website
with logo (must be
provided via email in
300 dpi format)
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2020 CONVENTION SPONSOR
YES, we want to be a sponsor of NYSPHCC 130th Annual Convention
 Metal Sponsor
 Platinum ($2,500)

 Gold ($1,500)

 Silver ($1,000)

 Bronze ($500)

 Special Event
Special Event							Amount $
Company Name
Representative
Signature
Address
City/State/Zip
Phone (

)					

Fax (

)

Email
Logo for use on Sponsor Recognition Sign (Please send by March 1, 2020)
Send to dreddy@nysphcc.org (Please use JPEG or TIF)
 Check enclosed

 Please send invoice (Must be paid by March 1, 2020)

Return to: 2020 NYS PHCC Convention
		
P.O. Box 23, North Tonawanda, NY

Thank you for your support!

22 • NY Connection

INTRODUCTORY AT-LARGE MEMBERSHIP APPLICATION
I hereby make application to become a member at-large of the New York State Plumbing-Heating-Cooling
Contractors Association.
Please complete the following information:
Company Name ____________________________________________________________________________
Address __________________________________________________________________________________
City __________________________________________County_____________________State/Zip_________
Telephone____________________________________ Fax _________________________________________
Email ________________________________________Website______________________________________
Principal Owner(s)___________________________________________________________________________
Length of time in business___________years

Number of Technicians_________

Type of Business (Circle):
Plumbing

Heating

Air Conditioning

Sprinkler

(If applicable) Licenses Held - Type _____________________ Municipality ____________________________
I consent that $25.00 of my annual dues can be used for the Association’s Political Action Fund. This will remain in
effect until I notify the Association otherwise.

Signature of Owner**_____________________________Referred by_________________________________
(**By my signature I agree to abide by the Bylaws of the Association to which I am applying for membership.)

PLEASE SEND THIS FORM ALONG WITH YOUR DUES INVESTMENT TO:
NYSPHCC, PO Box 23, North Tonawanda, NY 14120 – 716-216-4360
For 2019, State Dues are $193 and National Dues are $264.00 for a total of $457.00. This rate applies to
first time members only. PHCC membership dues are not deductible as a charitable contribution for U.S.
Federal Income Tax purposes but may be deductible as a business expense. For 2019, PHCC estimates that
26% of your combined national and state dues constitute lobbying expenses.
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